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Comprehensive patient management 371 (TBW
371)
Qualification Undergraduate
Faculty Faculty of Health Sciences
Module credits 3.00
NQF Level 07
Prerequisites ODO 271, OFC 271, RAD 271, PDL 271, ORD 271, GAP 271, VKM 271, TBW 271

Contact time 1 lecture per week, 1 other contact session per week, 1 seminar, 2 practicals per
week

Language of tuition Module is presented in English
Department Dental Management Sciences
Period of presentation Year
Module content
The purpose of this module is to:
• Facilitate an understanding of technology management and maintenance
• Embed knowledge/skills in terms of administrative management and scheduling in a dental practice
• Facilitate an understanding of customer needs and demands
• Embed knowledge/skills regarding internal marketing in a dental practice
• Facilitate career management abilities
• Facilitate and understanding of an employee’s rights in terms of the labour law
• Facilitate an understanding of an oral hygienist’s role in the management of a dental practice
• Facilitate the management of a primary preventive treatment plan
• Provide primary preventive treatment in cooperation with senior BChD students

The regulations and rules for the degrees published here are subject to change and may be amended after the publication of
this information.

The General Academic Regulations (G Regulations) and General Student Rules apply to all faculties and registered students
of the University, as well as all prospective students who have accepted an offer of a place at the University of Pretoria. On
registering for a programme, the student bears the responsibility of ensuring that they familiarise themselves with the
General Academic Regulations applicable to their registration, as well as the relevant faculty-specific and programme-
specific regulations and information as stipulated in the relevant yearbook. Ignorance concerning these regulations will not
be accepted as an excuse for any transgression, or basis for an exception to any of the aforementioned regulations.
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